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We bring wellness to you



Boutique  company  offering  high
quality professional SPA services.
Executives with 20-year+ experience in

the wellness industry.

- Rental and operation of SPAS

in luxury hotels

- Management of wellness areas

in luxury hotels
- Consulting, staffing, and training

- Integrated services

(supplies, equipment, etc.)




Why Hotel Wellness?

Because each space requires personalized,

flexible and customizable solutions

Because our work is the best proof of the

hotel's quality of services to its guests

Because attention to detail, consistency &

business ethic are in our corporate DNA

Because of our team spirit and the excellent

work environment that we provide

Because we improve ourselves and revaluate

our services continuously




Our Team

Our team functions like the human brain (left-rational # right-creative). All our

managers, therapists and trainers, designers, engineers, architects, decorators,
lawyers, business and specialized medical consultants - manage and think as

both entrepreneurs and visitors.



Skincare by

@

GERMAINEPECAPUCCINI

Advanced Professional Cosmetics

www.germaine-de-capuccini.com

v" 50+ years of experience
v' A personalized approach to skincare

v Presence in 90 countries
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http://www.germaine-de-capuccini.com/
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Treatments & Rituals

A range of therapies including
massages and techniques from all
over the world that blend
harmoniously with our Traditional
menu inspired by the Greek land
and the Mediterranean.




WELLNESS BOX

Outdoor Wellness

Experience

All-in-one SPA service package for outdoors and hotels.
Reception area and 1 or 2 massage rooms.
Made of high strength and quality materials.

Disassembled and stored after the end of the season.



Exceeding the expectations

The journey to wellness begins when the
guest passes the hotel’s entrance.

We pride ourselves with 5 out of 5 positive
reviews for our services on:

- our Facebook page
- hotel partners TripAdvisor
- and Holiday Check profiles

5outof5 )
Based on the opinion of 242 people

@@ tripadvisor

HolidayCheck




_ Sam Norman u recommends Hotel Wellness Spa Services. [I] eee
September 22 - §

AW

I am a massage therapist myself and am often left disappointed after having one.
However, Haroula was amazing. She applied just the right amount of pressure
without me having to tell her and really helped to loosen up my shoulder knots.
She was professional but at the same time friendly which is the perfect balance.
If | wasn’t flying home today | would be booking another massage with Haroula!

Kelly Young §d recommends Hotel Wellness Spa Services. ’I] oo
September 22 - §

I had the most amazing Cretan massage from Haroula yesterday. | often have
massages for tension back in the UK and | can honestly say this was one of the
best I've ever had. She knew exactly where my knots were without being told,
and worked them out. Relaxing and effective! Very professional service from both
Haroula and Poppy the manager &

@ Paris, France = 12 contributions = 5 helpful votes

@ George V wrote a review Aug 2018

00000,
Most relaxing holidays with the extraordinary luxury

“In my opinion Nana Princess can be easily considered one of the Worlds best hotels.
| 4 All suits have privat pool and a stunning view to the see.

The food in all three restaurants was exellent and the staff did their outmost to fulfil all our desires
About the SPA what can | say I've never seen something like that in my life before .
Every one who can should defenately try the experience at least ones .

. One of my best holidays ever.
Defenately coming back soon.
Congratulations to the staff and managment.”



"i‘!) Paul Mckaya recommends Hotel Wellness Spa Services. [,I] oo
October 1-§

% \
\\\\ — Hi! Me and my wife booked in for treatments at the Golden Coast Hotel in
) \ Marathon.

We can't say enough to praise the Wellness team, Vicky, Helen and Georgia were
amazing from the FANTASTIC massage skills to thier IMPECCABLE customer
service.
We recommend the full service package as it was worth every penny.

o Vicky is also very well informed with valuable local knowledge that she is happy
to share.
Perfect service with a smile. — with Mandy McKay.

WY ; -

A Angela Sklorz reviewed Hotel Wellness Spa Services — @3 I,I] oo

f
@ September 19, 2018 -

we were the whole family on vacation and had an amazing opportunity to
experience a massage. the girls are wonderful and nice, being in their hands is
just a pleasure. | recommend with all my heart Q@@

Services.
August 24 -

G Mwpyog Zarokwotag §4 recommends Hotel Wellness Spa m eee

E yw K n yuvaika pou ripBaue oto Eevodoyeio esperos village otnv Pddo ya
OALYOTIUEPES BLOKOTIEG.ATIOGACICAE VA ATIOAQUCOULE EVA TIEPLTIONUEVO HAcAd.
‘HTav TTpayuaTtikd To KATL aAio. H eEutnpetnon,n EUVEVELQ,0 ETIAYYEAUATIOUOG
Kal TO amoTEAEoMA lval To oTolXsla yia va e Kavouv va To Tipoteiv og dloug
Toug ¢iloug pou. ETiong va euxaploTiow Kat Tnv Kupia Maria Vassalai spa
therapist yla T1¢ uttnpeoieg TG kat TNV e§uTnpPENON.

affh Christel Twers E3 recommends Hotel Wellness Spa Services. E] eee
October 30 at 12:33 PM -

In unserem Urlaub haben wir uns mal eine Massage gegdnnt und waren sehr
zufrieden ich war bei Stella Vareli und mein Mann bei Konstantina. Ein riesen Lob
an beide nur zu empfehlen preislich etwas teurer als bei uns aber dafiir ganz
ausgezeichnet




1 contribution

. Escape778885 wrote a review Sep 2019 soe

00000,
Affordable luxury at it's finest!

“My wife and | arrived at Nana princess and were blown away. Just 20 minutes from the airport, brand new
facilities and a beautiful beach. Sparkling clean, great staff and delicious food - everything you need for a
luxury stay. 3 outdoor pool areas, beach, indoor pool, and fully equipt gym. The Spa is high-end with good
treatment selection and very professional staff. My wife is 6 months pregnant and they provided special
treatments and were exceptional at catering to her requests. You can tell they are thinking about the little
details when you have chilled towels at the gym and quick option to connect to the room speakers via
Bluetooth. Highly recommend booking a stay and taking half board as the dinner is great as well and overall
everything is very good value. Small..."

Teodora Groza ﬂ recommends Hotel Wellness Spa Services. m cee
September 3. §

Hi,

| had a lovely body treatment (body scrub and massage) with Afrodite last
Wednesday! She is a wonderful therapist. The treatment was so good that | went
back two days after for body treatment + facial, and also brought my 9 yo step
daughter for a chocolate massage. We both loved it and we will certainly be back
next year during summer holidays. Thank you Afrodite!

1 contribution

a Andy8 wrote a review May 2019 eee

Immaculate from start to finish

"We always look for 5 star accommodation preferably recent build as we like the sleek lines and state of the
art facilities this provides. As well as being all suite with private pool, it has a world class spa, private beach,
hi tech gym and more. The Nana Princess is stunning if you also enjoy these attributes. But this hotel is not
just about looks. It provides all ‘traditional’ top quality values too..... fabulous food, immaculate polite
service, but above all every member of staff gives everything to ensure you have a holiday to remember.
Top quality. "




Our Hotel Partners

A portfolio that demonstrates our dynamic and know-how
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Hotel Wellness
The ideal partner for your hotel

In relation to the hotel:
We are part of the hotel management in spite of our independent operation.
We operate professionally, speedily and flexibly, and always under the commands of the Hotel Manager.

We are not just an extra service, but a substantial upgrade of the overall services offered by the hotel.

In relation to the guest:
We place great emphasis on the excellent training, image and professional attitude of our staff.

It is important for us to repeat the purchase through substantive practices. These include the discreet
information, the 10-minute free trial of each service, and the completion of a medical questionnaire prior to
each visit.

We collect feedback from our guests, which we receive either through their comments or through the
evaluation questionnaires they complete after each visit.



The magic of the destlnatlon M is called Greece,
the luxury that a resort can offer, and th )




Thank you

HOTEL WELLNESS

SPA SERMIECES
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