HOTEL WELLNESS

SPA SERVICES



About Us..

The Hotel Wellness Spa Services
Company is one of the leading providers
that Greece has to offer, with
over 60 wellness centers acting as
beacons of excellence throughout the

country.

Based in hotels around Greece, the teams
that work with us, are committed to

delivering truly exceptional service.

HOTEL WELLNESS

SPA SERVICES




What We Do

« Operation and Management of spas
« Consulting of wellness areas in luxury hotels
* Designing

* Recruiting




How We Do

Operation & Management

« Wellness concept development
« Spa menu design

« Feasibility study analysis

* Budget planning

« Equipment selecting

Consulting

« Consulting of spa design & choice of equipment

« Personalized consulting services for the spa operatio
« Knowledge and experience of technical matters

« Available well-trained staff for technical issues




How We Do

Design
* Overall Spa design

Recruiting
 Staff recruiting
« Staff evaluation
 Staff training




Awayeipnon

YRAPXOUY GUYKEKPILEVEG
Sadikaaieg diayeipong

ot onoieg Siaoparilowy m
owotr) Aettovpyia tou Ina pov?

KaBnuepwn Aettoupyla

MNewg pnop va dacdahiow
v kaBnpepivn xat owatn
Aewoupyia tov Ena pov?

Ikavonoinon MNeAatwy
Nwe pnopw va eEaodariow
nwe Aol ot neAdteg pou Ba
elval evyapioTnpévoL and TNy
unnpecia tou Ena ato
£evodoyelo pou?

Eipaote 0 Asmoupyikds
StevBuvng tou Lna tou
Zevodoyeiou oag!
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IxeS1aouog Xwpou Ina
TinpoBaypadéc

xpetadetat evag xwpog
Ina;

TupuPouvhsutia)
Tt &deieg anatobvral yia

10 Ina oto Eevodoxeio
Hou;

Katainiou E€onhiopol

Motoug npounBeutég
va enAEEw;

Fiuaote 0 Aewoupyikag
SievBuving tou Ena tou
Eevodoxeiou aag!
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JupBouleutikn Ma Tyv Enthoyn

How We Do

Anuoupyla Npounoioyiopol

‘Exw éva Eevodoxelo s 15
aotépwy kat BEAw va
Snuloupyrhow éva Ina,
ywplg va pou kootloet pla
neplouaia

Elpaate o AeToupyikog
SieuBuvng Tou Ena tou
Eevodoxeiou oag!
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Enthoyr Mpoownikol

Me T kpiTpia va
enAtEw Npocwnkd
yia 1o Ina ato
Eevodoyeio pou;

Eipacte 0 AEIToupykoG
SteuBuvng Tou Ina tou
Eevodoyeiou oag!

Mehétn Aertovpyiag Biwowpdtntag

'Exew éva Ina to onolo Sev Byadet

1a £€oda tou, 1) Sev elpal
IKQVONOIMUEVOG UE TNV
kepSodopia tou.

Anuioupyla Concept

‘Exw éva uikpd Eevodoxelo ue kahés
unnpeoieg kal BEAw va napéyw
unneecieq ZMA,

ZuuPouvievtiki Na Tnv Enthoyr
KataMniou E€onhiopol

a avavedow - avaBabuion
$IOTAEVD DO Nou Exw, alhd
Bev Egpw T eEonAOpS KAl UNNPECIEG
va npoaBiow.

Exnaideuon Npocwnikol

g va exnadelon owotd
0 MPOOWNIKS HOU WOTE Va
uny xavew £0oda;

A€lohdynon MNpoawnikol

Nwe pnop va Siaadarlow
v kaBnpepv kal owoth
Aerroupyla Tou Ina pou?

Exnaideuvon MNpoownikod

Moto povitho exnaldevong 8a
XpNoonomow yia v opada
Tou Ing, GOTE va RETOXW )
OWOTN Kat ENayYEAUQTIKT
UNMPETTOT) TOU NEAATT;
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Spa Concepts

How do you Feel?

« Best Premium Spa Experience / Hospitality Awards 2020
« 4 Moods: Energetic, Vacation, Joyful, Romantic
« [Face & Body Treatments

Wellness & Holistic Health

« Holistic Health
 Beauty

« Wellness Eating

« Mental Balance Activities




Why Hotel Wellness?

Because each space requires personalized,
flexible and customizable solutions.

Because our work is the best proof of the
hotel's quality of services to its guests.

Because attention to detail, consistency &

business ethic are in our corporate DNA.

Because of our team spirit and the excellent
work environment that we provide. \L

Because we improve ourselves and
revaluate our services continuously.



Skincare by

For our therapies we use advanced
professional cosmetics that have
worldwide presence and offer a

personalized approach to skincare.

PHYTOMER
anadne
GERMAINEPECAPUCCINI

ADVANCED PROFESSIONAL COSMETICS



WELLNESS
BOX

Outdoor
Wellness

Experience

All-in-one SPA service package for outdoors and hotels.
Reception area and 1 or 2 massage rooms.
Made of high strength and quality materials.

Disassembled and stored after the end of the season.



L4

Hotel \Wellness
The ldeal Partner for your Hotel

In Relation to the Hotel:

We are part of the hotel management in spite of our independent operation.

We operate professionally, speedily and flexibly, and always under the commands of the Hotel Manager.

We are not just an extra service, but a substantial upgrade of the overall services offered by the hotel.

In Relation to the Guest:
We place great emphasis on the excellent training, image and professional attitude of our staff.

It is important for us to repeat the purchase through substantive practices. These include the discreet
Information, the 10-minute free trial of each service, and the completion of a medical questionnaire
prior to each visit.

We collect feedback from our guests, which we receive either through their comments or through the
evaluation questionnaires they complete after each visit.



professional SPA is the combi
every trip an escape fb‘f‘ihe,body an
everyday life.. -




